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Deal Search Screen Reseller Advantage User's Guide

In Reseller ADVantage , every Order be-
gins as a Deal. This is true whether it is a
phone call from someone looking for prices
to a large order resulting from a formal
presentation that takes months and multiple
bids to close.

1. As with Contacts and Accounts, com-
plete search functions are provided so that
you can find deals in areas of the country,
by specific companies or contacts (both
internal and external) and by date search-

ing.

2. This screen has the usual New, Edit,
and Delete functions, plus a Copy function.
Use this feature to create a new deal with
the identical information as an older one.
This is particularly useful for times when a
company is placing complex orders which
are similar to ones previously completed.

The best way to understand how the deal
process works is to see you how it is done.

To do that, click New, and the Deal Work-
book opens up......

E Reseller Advantage [_ O] x|
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3. The Deal Alerts displays important and timely information about the selected (highlighted)
Deal. It is a good practice to connect to the central server (synchronize) before a meeting or call
to get customer, deal, product, and contact updates, so that there are "no surprises". For
example, if this account was upset about his last order, it would be good to know that going in to a
presentation.

Deal Processing
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The Deal Workbook

Reseller Advantage User's Guide

Computer deals can be complicated, both in
content and in process. The steps involved
are:

1. Gathering the Key Contact and Account
Information.

2. Starting a quoting process by identifying,
selecting, assigning, and pricing products and
services.

3. Preparing the quote by selecting pre-
defined paragraphs and/or adding new text
specific to each quote.

4. Sending the quote to the customer. You
can automatically print, fax or send the fully
customized quote via electronic mail. the quote
is then "locked" and cannot be changed.

5. And turning the quote into an order, which
once sent, is also "locked" to retain an accu-
rate picture of your transaction.

6. Once an account is selected (by clicking
Assign and searching for the account), they
are displayed with their default Bill-To address.
If a deal is started from the Contact or Account
Processing Screen the displayed contact or
account will automatically be entered in the
deal.

If this is a new account you will be given the
opportunity to add them from the Find Account
Screen.

mDeal Workbook - HNEW - Computer Shoppers - NONE
File Reports ‘Window Help

Deallnfnrmatinwl Assignetzr-:nducts | Preparguote | 54-:I Ouote I 5Create Order |

~Deal

M arne

INI:INE

Caontacts | [Juotes | Activities | Eammenlsl Histary |

I ame | Fiole

| Bus. Phone | F

Murnber  |EwW

Status: IActiue 'I 7
Current Owrer: IKB.&.BI.&.K 'I
D ate Started: IDB;2-| 198
K
Started By IKB.&.BI.&.K

Ms. Kim Babiak | Internal-5ales-Rep | (518) 872-2766 [ .l’-".SSigr'l |

Edit |
Remove |
Setag Eustnmerl
|

~ W ain Account

Marne and Address

Cormpuater Shoppers
113 Computer Drive
Albary, MY 120011234

Account Slert

Type: IPFDSDect Acct Cust H:IKENSPDHT-S
Fhane: |[2I33] 235-0101

Fa: |[203] 2951010

Fricing F'rofile:l General 5% 'I

Az3ign | Edit | Handle with care.

Created By KBABIAK, an 08/21/33 B
Account is looking b move buzine® to a new reseller.

|

7. You can see the Deal-At-A-
Glance by tabbing through this
section.

This display area will contain any critical information
you need to know about the customer.

Deal Processing
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The Deal Workbook

Reseller Advantage User's Guide

1. When building a deal, first give it a
descriptive name.

2. This area contains the ID of the user
who started the deal, when it was started,
and the current owner. (Note: Owners and
Group members are the only users autho-
rized to change a deal.)

3. Assign a contact to the deal by clicking
Assign, which opens the Find Contact
Screen.

(Note: when you select Contacts into deals
you will be presented with a Role Assign-
ment box.)

4. Select the right role for each person
and it will be easy to see the players and
their responsibilities after the fact.

(The system will automatically record all
users who work on or approve a deal or
guote, and assign the appropriate role in
each transaction.)

5. Finally, select the account (the person
or company who is actually paying the bill).
Remember, if a Contact is buying it for
themselves with their own funds, they be-
come the Account. This is recorded by
highlighting the Contact in the Contacts
listing, clicking Set As Customer , and an-
swering the confirmation dialog that opens.
You can also set the Contact's company
as the customer using this method.

EDeal Workbook - HNEW - Computer Shoppers - NONE M=] E

File Reports ‘Window Help

DOeal Infarmation | Assigned Products I Prepare Quate I Send Quaote I Create Order I

- DeaLl
I arme

ILIGHTWAVE 20 WES INTELSIMGLE 1-

Murnber: INE\,\.-'—

2 Status: I.-'-‘\.ctiue 'I
Current Dwner: IKB.&.BIAK 'I
D ate Stared: IW
Starked B IW

Contacts | Cuotes | Activities I Eomment&l Hiztam |

W

I arne | Role | Busz. Phone | F

Mz, Kim Babiak | Internal-Sales-Rep (518 8722756 1 Aszign |
Edit |
Remove |

] S Set az Eustamerl

~ b ain Account
rarme and Address 5

Type: IF’rnsDect Acck Cust #:IKENSF’DHT-S
Phore: |[203] 233-0101 Fa I[zng] 2951010
Fricing Profile: | General 53 -
Account Alert

Created By KBABIAK, on 08/21,/98 -l
Account i looking to move businesz to a new reseller.
Handle with care.

Cornputer 5hoppers
1139 Computer Orive
Albany, kY 12011-1224

fzzign | Edit |
=

#¢ Role Assignment [ %]

4

Select a Rale for: || Steve Miler

[Dptiors] IKe_l,J Contact [

oK |

Building a Deal
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= ADVantage The Assigned Products Page g
) ) EDeaI Workbook - #NEW - Computer Shoppers - NONE [ [O] x|
Once the contact and account information File Reports ‘window Help
is set, identify the hardware and software _ fcined Products | | | |
prOdUCtS they are interested in. ThlS iS O eal Infarmation Prepare Cluate Send Quate Create Order
done from the Assign Products tab, and is [ quote1ot1 [15] oescristion [LiGHTWAVE 0 Vo INTELSINGLE T-D0C Mew | Copy | Delete |
|n|t|§ted by CIICkIng ASSIgn PrOdUCtS (See Grnl Group Header | Cltul Itemsl Cost I'ea1| E =t Cost| Ag %l Bid F"rice| Ext Bid| Gr Profit ﬂ
Assign Products on next page). PR Py—

2 Printers
1. The Quote Bar - Displays the number 2| Scanners 2
of the quote you are working on (a deal i

can have an Unllmlted number Of qUOteS), Gro | Part # 1KLL |Dt\,| Descriotion | Cost I'ea1| Ext I:Dstl + | LIDIift| Eid F"rice| Ext Bidl Gr F'mfitl H .ﬂ-.uail| Distribn

a short description, and has buttons to 4|z [cst1aasess] 1 [HPscamJET SPMac | zes41] zesar|c]sas] z83] z83]  1453]  A5[1-Me
start a new quote, copy or delete the one

you are viewing (a "sent" quote cannot be
deleted, and you must be the deal "owner"
to delete any quote). 3

2. Groups - All line items are selected into
groups which are displayed here. Group
name and quantities can be changed.

[ | 0
3_ The Selected Items Llst|ng - Contains [y tdfa Far #  or Dist Part # 1 # Items= E =t Cost Aug plift Ext Bid Price Gross Profit
1 line entry for each product and service | | | 3* 84175 [ s0033 | szee.00 | $44.25
;v(;tglga rt1h§h as%eecttﬁg Gg:c())LL:S lel:gmi t;[/h'éolgstt iy pmd&ts | Al New | Fgfnove Riefresh ||_ }E Comm [ 4232
Price, Uplift or Distributor. For access to all ‘\‘ / //

product distributors and current pricing/
availability right click on the desired line
entry.

If you know either the manufacturer's or distributoy’s
part number, you may use them to insert those pfod-
ucts directly into the quote.

Uplifts can be globally increased or
decreased from here. Enter the num-
ber and click on the UP (increase) or
DOWN (decrease) arrow.

4. Running Totals Area - keeps a running
total of the items selected, the prices your
company pays, the prices quoted, and
gross profits.

To remove an item from the quote click Remove. If you can not find a required product or service you
can add one temporarily by clicking New. This allows a quote to be sent even if the product is not in the
database.

BUIld/ng a Quote copyright 1996-1998 Advantage Software Systems, LLC - All Rights Reserved Deal-4



Roaeller

DV hmeges

The Select Products Screen Reseller Advantage User's Guide

After clicking Assign Products, the Find
Products Screen opens. Here products and ser-
vices are located, selected, and assigned to spe-
cific distributors.

1. Products and Services Categories and
Sub-Categories: This includes a listing of prod-
uct Categories and Sub-Categories. Double-
clicking on any item with a "+" will display related
sub-categories.

2. Item Searching: Clicking Search starts a
database search that lists all items in the cate-
gory or sub-category you selected or all products
that have a part number that starts with the part
number you entered.(If you cannot locate an
appropriate category, contact your Systems Ad-
minister for assistance. If for some reason an
item is not listed, you can add a temporary item
using the Add Temp button on the assign prod-
ucts page)

3. Narrowing your search:  In some cases you
may wish to limit the items viewed. This can be
done by selecting a manufacturer, a part name
(partial entry is OK), a "Cost Less Than" amount,
or only from a specific distributor and clicking
Apply Limit .

4. Viewing Distributors:  Click the right mouse
button while any line item is highlighted and a
window will open that displays all the product
distributors with related information like cost and
availability. For up-to-the-minute prices and avail-
ability click on Avail by Whse and the system will
retrieve and display the current price and number
available using the distributors online system.

5. Viewing Attachments - Clicking Attach-

E Find Products X

~ Search For Productz By ...
Manufacturer

| =l

Froduct Hierarchy

Lirnit Products By ...

Manufacturer  [HEWLETT FACKARD PERIPHERALS =l

Fart Mame Contains I

[L] Show &vailable Dnly

Cost Less Than I

[+]- Accessories & Suppliss.. [« ..
| Computer Telenhpp Distributar | =l 3 Apply Limit |
1] Computersi T ermindls...
1| Educ Mawell... . L o X ) o
#-{ | Education... Products Meeting Limit or Search Cntena - [Right Click for Distnbutors]
[#]- Erhancement Products,
=2 Input Devices M anufactur | Part M arme Dist Cost| # Avail| Distributor
+]- Audio | b O e :
%.. B Dot B C1309484] HEWLETT HP MET SCANJET 5 2309.72 0 Mericel
[+]- Camera Imaging. . 21 [C1310a8a (HEWLETT [HP MET SCAMJET 5 2308.7 -2 | Mericel
[+ Graphics Tablets...
=] Image Scanners 22 |C13207a8A (HEWLETT [HP MET SCAMJET 5 2164.38 12 |Mericel
Ejj E:Qbse':dagg;gr 50 23 [ o1 z08a4 [HEMWLETT |HP MET SCANJET 5§ ZEOE. 72 0| bericel
=R Flatbed Solar un
= Flatbed M anachi
=~ Flatbed Monochi -
— [ PSR | Sy W ey gy
4 I I L3
or by Part # [SKEUT:
¥ Mg SKU  or  Dist SKU
| | | o

Search ? Clear | ty: 1§ Grp: 1§ 6 Bzsign | .ﬁtt§hment$ | (1[4

Digtributor |Dist Part # | Dt I:l:ust| Cust &

Cust Enst| Gr F‘rl:ufit| #.-‘-‘-.vail| |Jpdated On | Descrption |

b ericel EaERE

4

26841 GAHOE 28254 1413 15 05/04/92 08:21:53 PM

ments when an item is highlighted opens the Product Attachments box where additional product
information can be obtained (e.g. schematics, pictures, and extended descriptions).

6. Selecting items - Clicking Assign when an item is highlighted places it into the Quote. If you
wish, you can assign quantities and assign them to specific group, which is helpful for keeping
different configurations separated.

Selecting Products

Deal-5
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. The Assign Products Page Reseller Advantage User's Guide
Once selected all items are listed on the [P R R S S e e S ] S - [O] ]
Assigned Products Page. File Reports ‘window Help
1 ) Depending on preset authorization Oeal Information Azsigned Products | Frepare C!uoteZI Send Quote I Create Order I

levels, you can change quantity, distribu- [ ouctetctt [[2] oescriotion [OGHTWAVE 30 V65 INTELGINGLE 1D0C Mew | Copy | Delete |

tqr COStS’ sales prlcmg, and Change dIS- Granmun Header | Clwl Itemsl Caost rea'll Ext l:ost| A Xl Bid Pricel EHtBidl Gr Profit ﬂ
tributors. 1 1| S oftware 1 1 265.57 2EE.67( .89 ZE4 ZE4 12,43

2 Printers
2. When you have identified the prod- 2| z|scanners 1 1 J7TE|  AreE| 486 334 334 1623

ucts, set your prices, and determined the =l
distributor, the next step is to Prepare

Gro | Part # 15KL |Dtl.| Descriction | Cost rea'll Ext l:ostl + |I_Inlift| Eid Pricel Ext Bidl Gr F’mfitl #.t'—‘-.uail| Diistritn

the Quote. This involves wrapping the |, [z [Cot1aasaps] 1 |HP SCANJET SPMAC | Zes41| es41|GA5i8| 23] 283 1463 151 -Me
right textual information around the prod- L

uct items and personalizing it for your
account. Select the Prepare Quote tab.

[+ | i
% MigPart# ar  DistPart s [ H Items Ext Cost Aug Uplife Ext Bid Frice Gross Profit
| I I E | $241.75 I 5.0033 | $285.00 | $44.25

Fefrezh ||_ ZE Comm Im

Azzign Products | Attachments Mew | Remove

Selecting the Products copyright 1996-1998 Advantage Software Systems, LLC - All Rights Reserved Deal-6
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The Prepare Quote Page

Reseller Advantage User's Guide

Before printing and faxing quotes, additional tex-
tual information is typically needed. For example
you may want to specify how long the quote is
good for, limit your legal liability, and include
statements about how everything on the quote
can change at any time.

You can:
1. Select and edit pre-defined paragraphs.

2. - 3. "Drag-n-drop" paragraphs into
"Introductory Text" and "Concluding Text" win-
dows.

(Depending on system options, you can edit and
add new paragraphs and text information in both
the Preset Responses and the Introductory Text
and Concluding Text windows.

4. During the product selection process any
"groupings” were automatically assigned system
names (e.g. Group Number 1, etc.). You can
change these names by simply typing over the
Group Header so that they will better reflect your
account’s order.

Next you move on to the Send Quote or Create
Order tab.

(Note: If your customer has not made the "buy”
decision, go to the Send Quote tab, otherwise go
to the Create Order tab.)

i EDeal Workbook - #BHEW - Computer Shoppers - HOME
| File Reporttz “Window Help

Deal Inforrmation |Assigned Products Frepare Guote |

Send Quaote

=10] x|

| Create Order I

Send Quate ta: | kr. David Ouimette j

Introductaory T est

: @ Buate 1 af 1 IE Description |LIGHTWAYVE 30 W55 INTELSINGLE 1-DOC

Diear [Contact] =
i Herg iz the quate you requested. Pleaze contact me if you have any
I questions. 2
I

Group Headers

| Group # | Group Header ﬂ
. 1 Software
Printers
Scanners 4
i Concluding Text
" |Thank pou for congsidering Advantage Software. We look fonward to warking =
with pou and your compaty. Due b the nature of the zoftware industn all
prices are subject to change.

Mew | Copy | Deletel

- Pre-Set Responses

'Dear Customer'
Thank Yo'
"Subject to Change'

Orag and Orop responzes inka bext bokes

Edit |

Preparing a Quote

copyright 1996-1998 Advantage Software Systems, LLC - All Rights Reserved
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The Send Quote Page

Reseller Advantage User's Guide

The Send Quote page provides a recap of the
quote, it's complete history, and all supporting at-
tachments (spec sheets, etc.). The key information
areas are:

Company name and Deal name.

Quote number and Description.

Who the quote is being sent to.

Prices, profit, taxes, and shipping costs.

1
2
3
4.
5. The quote history.

6. Additional printed information to send out with
quote (Attachments)

When ready to send it, click Print/Send Quote , and
a list of quote formats is displayed (9). Select a
quote format from the list or use the View from File
option to locate and use your own.

Based on the quote format either a Crystal report
viewer or MS Word will be used to Review, E-Mail,
Print or Fax the quote.

If the Total Amount is more than your approval limit
then the Send Quote button will be disabled and the
Route for Approval will be enabled. You will need
to route the quote for approval before you can send
it.

Sending the quote is irreversible, so you are pre-

sented with a confirmation dialog (7). If you select
YES, the deal is sent out and all of the information is
locked -- forever -- guaranteeing an accurate picture
of the quote for future processing and reference.

Sending a Quote

EDeal Workbook - #HEW - Computer Shopperz - HOME
File Repartz Window Help

DOeal Infarmation I Assigned Products I Frepare Quote

M[=] E3

Send Muate | Create Order I

@ Quote 1 of 1

?scriminn |LIGHT W AVE 30 W5,

B INTELSINGLE 1-D0C Mew | Copy | Delete |

IT?
Expected Close Date 8

EEEEE
50%

Expected % To Cloze

=~ Send Quote Information ~ Cogts
Serd Quate Ta IMr. D avid Ouimette 3’-' Our Cost Sreg Uplift Cuztomer Price GEross Profit
I $541.75 I 5.0033 I $235.00 I $44.25
at Fas I
Freight | $0.00 : |
Quote iz Valid Until IDEIIED.-’EIEE Tax Code g Calc Freight

3 I?.D £2.02
X Tax I $ Print/Send Quate |

Tl Awimut I t948.02 | Houte fDrAppmvall

~ Additional Info to Send with Quote

Marme Incl | Dezscriptio

Ficture af

Picture of a ThinkPad Model 76O | true

Clucke Histary

Type | Status | Deszcription | Date | Tir
[uote  Started  Quote #1 Started | 08/21,/98 10

5

‘ 2
Azsigh | Remove Sawe in Order Launch |
d . _’I
Please Confirm EE
i . : : Quote Reports
@ Caontinuing with zending quote will lock the E i ]
1 7
changes. Do you want to continue? Report Name | Dasaription |

v

8. When the quote is created,
sales reps are asked to estimate
close date and % to close, which
keeps an accurate forecast for this
and all deals.

b5 Bluote with Availability
FSW Blucte WD Axvailability
S whord Quate 'With Costs

[ty - Part 4 - Drezcription - #-Avait - Uit Price - Total
[ty - Part # - Description - Unit Cagt - Total
[ty - Dist Part # - Description - Profit - Cost - Ext Cost

|

“Wigw From File ... |

Ok

9.

copyright 1996-1998 Advantage Software Systems, LLC - All Rights Reserved
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1 i t Word 4 Microsoft Word - tempquote _ @] %]
. ICrosoO or B :
DEEHERY ' ERY o -« Q@ HEREH BT = -0
Microsoft Word uses DOT
. i ik W i - x
template files to create “@ File Edit Wiew Insert Format Tools Table window Help Help Maker Plus |E|J
quotes and reports. From INormaI v TimesWewRaman = 10 | B I U ||§§ == §| & A
here you can Print, Fax or
E-Mail the report or quote. |Z| 'qlz AN AR EE TR RS SN Y R

Reseller will then ask you to [ |

“Confirm Quote Status”. GBS Computer and Communication Syste

Check what action was . PSP ESS 1033, it Road QUOTATION
: , Z Bl hd i Vomzstovm, OH $4509-1016
taken, this will then be i (373 197-370, FA (330) 797-272¢
stored in history. : 1 Dade Sent. 0572155, Valid Undil 09/205%
Compater Shappers (uote % KBABLAIGIS1ISEILT - 1
- 119 Conpute Drive Atetion. b, Duvid Dhubatte
Abauy, NY 120111234 Thove #  (914) T73-7000

Fax &
Drear Mr. Choitvette,

Here s the quote o requested. Please copibact me 1 yon buwe s questions .

. iy Pari#  [Desaipfion it Price Total

m T [INTIEAS ELA THIC LA S0 SR HTARCSERVETIRT TR0 IR0

. T [CETIOEEEEE R SCAUIET AP RAD TR0 R0
T FoaTTom o0 TIRE TTZCPS TTRR NERF O T2 ESHEAL T4

SUBTOTAL Fa86.00
SALES TAM $62.02

SHIPPIN(; & HANDLING
O THER

TOTAL foas.02

Tharl; i for cotwidering Sdwartage Sothamare, We ook fonarard to wodiivg with o and your commparge, Dnae to the ranme of the
siofharars Tudastry 4l prices are aabject to Guange.

Sincercly,
M. Kim Bahisk

Previewing a Quote
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The Create Order Page

Reseller Advantage User's Guide

When a customer confirms that they want to close the deal, the
quote must become an order. This involves clicking the Create
Order tab, and:

1. Review/Enter Account Bill-to information by identifying,
selecting and assigning Bill-to account, Bill-to account address,
Ordered By, Payment Methods and Customer PO# or Credit
Card #.

2. Review/Enter Account Ship-to information by identifying,
selecting and assigning Attention to, Shipping Methods, Shipping
Costs, Partial Shipment options and any special shipping instruc-
tions.

3. Edit Bill/Ship-to, click this button for access to all billing,
shipping and payment information. Select the payment method,
which can be whatever is allowable by your company. Typically it
is by User PO#, Cashiers Check or Money Order, or Credit Card.
In the case of the User's PO#, log it in the Customer's PO# field.
For credit card, select the type and enter the number and
expiration date.

4. Shipping Information, select the Ship Type and the Ship
Method. Each item can be either shipped to your location or
directly to the customer (Drop Ship). Also if your distributor allow
direct fulfilment (ITT) you can specify this as well.

EDeaI Workbook - #HEW - Computer Shoppers - NONE

File Reports ‘window Help

Deal Infarmation | Azzigned Products |

@ Quate 1 of 1 E Description [LIGHTWAYE 30 V5.5 INTELSINGLE 1-D0C

Prepare Cluate I Send Quate

M [=] E3

Create Order |

Hew | Copy | Deletel

Faw Method: Purchase-Order

Ship Method: UPS Elue Label

~Bill- T - Ship-Ta - Costs
Computer Shoppers Computer Shoppers 2 Ow Cost  Ayg Uplft  Customer Price
113 Computer Drive 113 Computer Drive
Albany, MY 1201141234 Albany, Y 120111234 | #8075 [ 500 | gsse0
Acct Cust #: KEMSPORT-S Acct Cust # KEMSPORT-S Enal $25.00
Ordered By: Mr. David Ouimetts Attention: Mr. D avid Ouimette Tax Code reight I -

PO # - 5542397 Expected: 10/10/9% [r7 =[r.0 Ta"l Be2.02
Total $373.02
3 = Commissian | . YT
Create Order Reparts r‘ Edit Bil/Ship-Ta | Additional Info | Grass Profi :
Part # [SKL | Distributor Distrib. Part | Shio Tvoe Shio Method Status | Citw| Bid Price| Ext Bid| Descriotion ﬂ
LI TIL4&5 1 - Micradge  |CvE-5-30037 [ Regular-Shio UPE Blus Label 1 2E8 2E59|ELA [MOCULA
CEI19a8882 (1 - Mericel B2E5E Feqular-Ship LIPS Elug Label 1 293|  283|HP SCAMJET
E24113mM 2 - Inaram 9402 Fegular-Shio UPE Blus Label 1 324 334 |ML3IF0 TUREBL
KN 4 _>IJ
Set Ship T_l,lpe"HeguIar-Ship *l Set Ship Methad"‘lst [Clazs Mail *l Splt Hefresh |

Creating an Order

copyright 1996-1998 Advantage Software Systems, LLC - All Rights Reserved
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1. Create Order

To create the order, click Create Or-
der, and all required order information
is verified. An error dialog will be dis-
played if there are any errors.

The Create Order Page

Reseller Advantage User's Guide

~Bill-To

Cornputer Shoppers

113 Compuater Orive

Albany, MY 120711-1234

Acck Cust #: KEMSPORT-S
Ordered By: Mr. Oawid Ouimette
Fay Method: Purchase-Order

~Ship-To

Carmputer Shoppers

113 Computer Orive

Albany, MY 12007-1234

Acct Cust #: KENSPORT-S
Attention: Mr. Oawvid Ouimette
Ship Method: UFPS Blue Label

2. Unavailable Products PO # - 554297 Expected: 10410433

All products that do not have enough in
stock items to fill the order are shown

allowing you to cancel and split the Create Ordefl | Reports Edit Bill*Ship-Ta Additional Info I
items or continue and backorder them.
Creating an order is irreversible so a
confirmation dialog is displayed. (3)
4. Select Administrator £2 Unavailable Products Ed [ s contiee W
The final option is to select which ad- T )-SR DA - LSS S W T et W B
ministrator \F/)vill process your order. The Product # | Ordler Bty | Gty InStock | Praduct Nam: St etk i
list will contain all users that have cre- 110385 ! 0] Install Netwot T ] & | 3
ate order security access. The order will P38 Z 0 EXTEHN’E‘LE
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